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Foreword

Thank you for purchasing our electronic barcode scales, before using this
product, please read this instruction marual carefully, and according to the
instructions in specification, and to ensure that you can safely, accurately and
quickly master the use of this product.

please keep this manual for future reference or use,

Because product upgrading or improved, the partial contents of this manual
may not apply to you for what you have to buy the equipment, please you will
be subject to actual purchase products, the company reserves without notice
in your case, according to the actual need to improve and upgrade the power
of our products at any tims.

Please after buying the product, in & timely manner to open the packing cases,
check the box parts are consistent with the listed in the packing list, if any
missing or defective product, please contact you upgrade the dealar
immediately.

Special Requirement:

In order to make the scale work more stable, please make sure that the
input power with a reliable ground!

Safely Precautions

precautions

® Please ensure the scale has been placed on a is level, strong and stable
platform, otherwise may cause the equipment to fall, cause equipment
darnage, or even causs a fire or electric shock hazard,

@ Don't put the scale in the bad environment, otherwiss it will affect the
normal use and shorten the scale service life

1.Moisture, dust, heal, cold, vibration envirenment;

2.Direct sunshine, strong magnetic field, strong electric field, and high
pressure or close to the motor or other will produce high temperature and high
pressure environmant,

® [Don't bent power cord sharply, power cord should not be placed in easy
be trampled place, don't put heavy object on the power cord, otherwise it may
cause power cord damage or even cause a fire or electric shock hazard



@ Please grasp the insulated head of power cord to pull out plug from socket.
Forced to pull the power cord may damage the power cord and scale, even
may cause a fire or electric shock hazard

@ Don't touch the power cord with wet hands, , otherwise It may lead to the
risk of electric shock,

@ Don't put conductive objects or liguid nearby the scale, to prevent the
conductive objects or liquid into scale body to avoid cause equipment damage,
or even cause 3 fire or electric shock hazard

@ Don't wipe scale and power cord with wet cloth

@ Don't use the damaged power socket or power cord, don't attempt to repair
them. Continue to use the damaged power sockel or power cord, may lead lo
the danger of shart circuit, electric shock, or even a fira

@ This product allows the input power supply voltage range is: ac 200 v ~ 240
v/ 50 hz. Beyond its range will cause equipment damage, or even cause a fire
or electric shock hazard,

@ Please keep the power plug tight, loose the power plug could lead to
eleciric shock, and even a fire danger

When using the barcode scales

& ‘When you smell smoke coke or strange smell, or any other abnormmal
situation occurs, please turn it off immediately and pull the plug. If
continue to use may cause a fire and electrical shock

@ To avoid any foreign objects into the barcode scales. Once inside, please
turn it off immediately and the power cord plugs. If continue o use may
cause short circuit, the danger of fire and electric shock

@ Once the barcode scales because of falling accident, please unplug the
power cord plug immediately cut off power supply. If continue to use may
cause short circuit, the danger of fire and eleciric shock

@ Inorder fo prevent the risk of electric shock and cause further damage or
the equipment, In any case do not disassemble the equipment or
maintain equipment without permission,.
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1. Summarize
1.1 Structure and appearance ed

Pawer and Pawer Swilch
communicalion
interiaca {In the: lef bahind al
I ke b=l fraint of
bettam)

Structure
1.2 Display
1.2.1.  Display Model
Muodel Mumber Display

¥T 3205240 dot matrix, color TFT LCD
YD 128x64 dot matrix, mono color, FSTN LCD
YE 6/6/6/6 digits, LED
LE 5/5/8/8 digits, LED
LD 128x32 dot matrix,mono color, FSTHN LCD

1.22.  Statos Indicators
1. AUTD: Display when in sulomalic printing stalus.
2. LOCK: Display when the current commadity in locked status.
3. UNIT: Units of meesurement (Display weighl unil (2.9.: kg, g, Ib) when sefing by waight, display
“pes” when In selling by package, )
. ZERQ: Display when scale in "zero” stelus (the weight i zerc),
. STABLE: Display when scale weighing in stable status.
. TARE: Display when you pressed [TARE] kay 1o remove tare.
. SHIFT: Display when you pressed [SHIFT) key.
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L3 Standard keyboard layout

10000 PLUs starage capacity and PLU dala can be modified easily.

224 (112=2) PLU hot-keys can be edited and makes sales operalion mare quickly:;

Printing parameders and label code selling can ba aasily ediled,

Label code foemat designation is conveniant.

Labeal printing guanily and sales amount can be sored by PLU eode,

Multiple discownt modes avalable. Amount before and afler discaunt shown.,

Easy communicalion in two nabwork ways: RS-232 and LAN (Ethemat).

Programming and satting can be done in computar and then uplaadad o scale via RS-232 port or LAN
(Ethamat) part.

1.4

Precisian 13000 F. 5

Weighing scops 0-GKg-158p or 0-15-30Kg

Weighing Resolulion | 2/5g or 5M10g

Slorage Capacily 10,000 PLUs

Green backlighling segment code LCD screens

- Peal: 6 Nigures
Display = Weight: § figuras
= Linit price: B figures
- Total prica: B figures
Keyboard 140ieys (112=25324 PLU Hotkeys, 26 Function kays)

Prinfing Mathod: tharmal prinling
Rasolution of levet: Bdotsimm

Fitrileg astam Printing speed: Blwmm/s
Printing life: 230km
Thermal printing label paper
= Label width: 30-60mem
Printing paper

-Labal langth: 25-dBamm
- Papar roll internal diameter: S80mm




- Pagper roll suter diametar; 242mm

- Interval space between labals: 2-3mm
Prinfing fond 12x24 dat: 1.5mmiW] =3.0mm{H)
Communication parts | 1xRS232 Seral, 1945 Etharmat
Power supply ACT00-120V or AC200-240V, SOE0Hz

: : Normal staids: 5%

Power consumptlion "

Printing status: S0W
Bullt-in batleny Mona

Storage lemperature: -20T ~ 5070
Envirzamental Warking tamperature; -10C - 400C
Requiremenis Storage humidity: 10% ~ 5% RH

Warking humnidity: 20% - 907% A4
Scala size (om) SE(W=4D)*17.5(H) (the helght is 48em with display pale)
Pacxage size (cm) B4 (D= 23(H)
Het weight Aoul 7.5Kg
Gross weight | About 8.3Kg

1.5 How to load label paper roll

1. Make sure that tha scale has been powsr off stajus,

2 Open the printar's cover an e right side,

3. Usae a finger grasp the *drag oul poinf” on the base of the printer and drag the printer out of scale,

4. Pull out pinch plate, open tuming head of abel printer according to tha instruction, namely (I} in tha
image.,

- Put the frant of abel reil into paper calle! reel, according 1o @ in the image. Then tum paper collecd
real 2 of 3 Wins and the direction refars fo 3. So that point & heppens to stop at the gap of bwo
latels,

- Tuming labal printers hed snaps inta place, the direction according fo (@), there would be a click

sound when in the correct place.

Push the prinler inlo scala and close the cover,

Turn on the power, wailing the scale i finish infliafzation wark, then prass [FEED] kay to faed the

labal to corresl print pasition.

w
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Precautions:

1.
2

(RS

1

F R S

5

23

Lab=l paper should be properly guided by the axis and adjust the widh of the guids limiter.
Printed Each fve-volume lzbals or found printing = not clear enaugh, you should gently wipe clean
the: thermal print head heating ine (black line) wilh a cotion swab dipped a litthe aloohol (Attantion
pleasa! Hard materal clean the thermal head is forbidden fo avoid damage tha thermal print head)
Sales operation

Freparation and Inspection before usage

. Engura the scale placed on & platform which is level, strang enawgh and stable,
. Check the powar supply vollage conlonms b the requirements of the equipment input powar; the

power cond plug canneclion is refiable.

. Ensure the Tour fest of scale ara contact with patiorm, scale body no shake.
. Check the level bubble whather in & canlral localion (as shown in the igure below), if it notin a

canlral position, you need to adjust the heighl of feel 1o make il n the central position.

. Enmure there is nothing on the scale body which is not the part of scale.
. Ensune the label paper was loadad cormeclly and sufficient quantity.

© ©

Corract Whang

Power on

. Ensure thera i nothing on scale pan.

Open the powar switch.

. Waiting the seale to finish iniliaization wark.
. Check the "ZERC" indicator at the right side of screan is display or not, and weight valwe display is

zerg or not. otherwiza press [RE-ZERO] key Io rese scabe bo 2o,
Check the "STABLE” indicakor ab lhe right side of screan is display or nod, if It displayed, then the
scale is in the ready state for sales work.

Selling by weight

‘When ihe scale ba in ready stalus (shown 85 el piclure in seclion 2.1}

1s
r
3

Enzure there is nolhing on scabe pan,

Check the "ZERD" indicalor is displayed (Dtherwise press [RE-ZERD] kay to resed scala to zeno).
(Optional) Tara: Put iray or package of commodty on the scale pan, and han press [TARE] o
remowe Lhe Lare weighl, then the weighl value displayed will become *0.000° and “TARE" indicator
displayed.

4, Place the commodity on scale pan cenber gently.

B.
T

. Call out the commaodity Infosration lar sales.

® Melhod 1: Entes (he PLL Mo. then prass [PLUJ key.

& Method 3 Press hotkey.
[Optisnal) Discounl operalion; See seclion 2.7 description,
Pross [OK] key to prinl & pricing label,

Note: 1) Onty those commodities which sales type was sel 1o “weighl” can be sold by weight. 2) Unil
dizplayed &l the right side of screan is welght unil (swch as "Kg").
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24 Selling by pnckage
Whan the scale be in ready stalus (shown as leét picturs in seclion 3.1}
1. Call out the: commodity infarmalion for salas.
® Ndsthod 1: Enlir the PLU Mo, |hen press [PLU] key.
® Mehod 2: Press holkey. "
2. [Dptional) Discount operation: Sea section 2.7 description.
3. Prass [OK] kay 1o print a pricing label.
Mote: 1) Only thoss commadities which sales type was sat lo "Packaga” can be sold by package, 2) Uni
displayed al the right side of screen is “pes”,
L5 Selling by fixed weight
Whan the scala be In ready slabus (shown as left picture in section 3,1}
1. Call out the commadily information for sales,
® Melhod 1: Enter the PLU No. then prass [FLU] key,
® Melhod 2: Prass hotkey.
2. [Optional] Dizcount eperation; See saclion 2.7 deseription.
3. Prags [OK] key fo print a pricing label
Note: 1) Only thase commaodilles which sales type was set to *Fixed waighl™ can ba sold by faced
weghl. 2) Linit displayed at the right side of screen ks *pes”,
L6 Change price in sale process
When the scale be in ready status (shown as left picturs in section 3.1):
1. Call out the eommadily infeermation for sales (See seclion 2 3, saction 2.4 and sectian 2.5
descriptions),
2. Ender new price of commodity.
3. Press [Price] key.
4. Prass [QOK] kay to print & pricing kabel
Note; 1) Cnly these commedities which *Prica changeable? iem in “Sat PLU" menu was set to *Yas®
can change price in sake process. 2) Changing prce eparation i only valid for this time oparalian, does
not modify the price stored in syslam mamar
3. Menu and Setting operation
Description key
Enter setup interface [MENU]
{nate: if you are selling, is unabla to
anlar
Fast inlo the specific Sellings | =t the item index number (see tabla below) +
interface nole: a set of index | [MENU],
number see the (able below Such as: [1] [1] [MENU], namely into the
datellime Sattings
Exit the Settings interface, to return | [MENU)
to the interface of sales

Menu Tree
1. System Setting
1.1 Data & Time

1.2 Network Setting




1.2.1 IP Address

1.2.2 MAC Addrass

1.3 Hotkey

1.4 Printed String

1.5 PLU Descriplion

1.6 Printing Format

1.7 Deskiop Message

1.8 Currency Sign

2, Parameter Setling

2.1 Machine Ma.

2.2 Label Printing Selting

2.2.1 Paper Width

2.2.2 Paper Height

2.2.3 Paper Span Width

2.2.4 PLU Mame Align Canter

2.2.5 Reversed Prinling

226 Label Printing Format No.

2.2.7 Printing Density

2.2.8 Paper Strip Detection

2.3 Barcode Setlting

2.3.1 Barcode Combination

2.3.2 PLU Code Length

2.3.3 PLU Code Combination

2.3.4 PLU Code Prefix

2.3.5 Quantity in Barcode

2.4 Rounding off

2.5 Unit of Weight

2.6 Chang Price Enable

2.7 Discount Enable

2.8 Date Printing Format

2.9 Default Validity Date {days)

2.10 Satistical Report Enable

3. PLU Management

3.1 Set PLU

3.2 Delete One PLU

3.3 Delate All PLU

4, Report

5. Factory Saltings

3.1 Reset System Parameters

5.2 Resat lo the Factory Slatus

6. System Testing

6.1 Printer Testing

7. Software Version




Note: Input Ihe index number of menu, then press key[MENU] can quickly enter the
Menw, Such as [1] [1] [MENL] inlo "1.1 Dals&Time"

4. system settings
4.1  Date and Time

Descaiption ) B g
1.1 Dale & Tima [MENUIIICLR]
< input B digit> such as: 20140911
[OK] [CLR]
< input & digit > such as: 153700
[OKNCLR]MENLU]
4,2 NMetwork Setting
Descaiption kay : ey
1.2.1 IP address [MENUJI2][1][CLR]
< input |P address = such as: 192.168.1.87
[OK] [MENU]
1.2.2 MAC Set [MENUI1H2][2][08]
< imput MAC address> such as: 12345678
[OKJMERNU]
43  Hotkey
Descaiption eiwey s i ey L Py
1.3 Hotkey 1. {!-'IENLF[1|[3]

2. <input hotkey Mo.> such as: 120
3. < Press Hotkey> such as: [HOTKEY 1]
4. Repeated step 2,3

5. [MENU] to exit
44 Printed String
Description A T e e s S L
1.4 string used to name pmtau:l [MENUW )41
on the label paper, <input string No.> range; 1-8
user-defined information such | [OK]
as the telephone <input contant > such as : walcome
[OKIMENU]
4.5  PLU Description
Desciiption : e e
1.5 Informatien is used to pﬁn! [MENUJ[1][5]

on label paper information
shows that the goods

<input serial number of information > range: 1-255
[OK] .
<inpulinformation conlent = such as: Please eal afler
heating [OK][MENL]

4,6  Label Printing Format

Description

1.6 Label printing ﬁ:u'rnal. sal
labal paper o print the content
and format, suggesied that set

[MENU][1]8]




them on the computar in
downdink.

Choose to st up the printing
itams

Edit item serial number = < input range: 1~ 32
1. Internal code
2. Product name
3. PLU code
4. Price
5. Weight
&. Amount afier discount
7. Label coda
&. Date
9. Effective days
10. Frame
11. Tima
12, Amaunt befare discount
13. Expiry date
14, Discount rate
15. Title 1
18, Tithe 2
17. Titke 3
18. Tithe 4
19. Titke 5
20. Title 6
21, Tithe 7
22. Tithe B
23 Title @
24 Letler string 1
25, Leller slring 2
26. Letter string 3
27. Letter string 4
2B. Leller &lring 5
29. Letter string &
30, Letter string 7
31. Letter string &
32, commodity information

[OK]

Set to print it or not

[1]: print
[OK]

[2]: ne print

Set printing font-size

1:Mormal; 2:Double widih; 3:Double heighl; 4:Double
size

Sed printing direction

1: 0 degres; 2:90 degree;
3180 degree; 4:270 dearee

Set width (0.125 mm) Satlings
"only 10 boxes"and 7 bar coda
“ave the, sal the barcode for
the wide (2-4)

<input width =
[OK]

Set the height (0,125 mm)
Only ten box “and” sel “have
the 7 bar code”

< inpul width =
[2K]

Set the fitle content index
(1-23)

< Input the title content index >
[OK]




(the title only 1 ~ 9 has the
titfe) 1: description

2: weight (g)

3 The unit price (RMEB / 100 g)
4; amount

5: date of packaging

&: burdening

7. expirafion date

8: net content

9: date of manufacture
10: edibla methods

11: preservation method
12: coding

13: The amount {RMB)
14:PLU

159

16 weight

17: unil price

18; unit

19:unitf100g
20:unit’500g

21unitikg

22:kg

23.effective date

Setd coordinate (0.125 mm)

< Input x coordinate >

[OK]

SetY coordinate (0,125 mm)

< [nput ¥ coordinate >
[OK]

Exit Setup

[MENU]

4.7 Desktop Message

Description

1.8 Deskiop Massage
This message will be

[MEMUI1IT]
< input message > Such as: Welcome

displayed at idle status [OK]IMENL]

4.8  Currency Sign

Description i enes = dom e
2.1 Currency Sign [MEMLI[1](8]

use [t ]or[ | ]t select currency sign
[OKIIMENU]

5. Parameter settings
51  Machine Nao,

Description

B e R

2.1 Machine Na.

[MENLIEZ][1]
< input scale no. >  range; 1~909090999




[ [OK]IMENU]

51  Label Printing Setting
| Description kay

2.2.1 Paper width [MENUI2]E211]
<input paper width= ranga : =560 {unit:0.1mm)
[OKIIMENU]

2.2.2 paper haight [MENURN2I212]
< Input paper width > range: 1-480 (unit:0.1mm)
[OKJIMENLU]

2.2.3 Paper Span [MEMNU] [2] [2] [3] > < inpul betwesn paper width (0.1
mam}
[OK]MENL]

2.2.4 PLU name center [MEMU] [2] [2] [4]
[1}: On[2]: Of
[OKIIMENL]

2.2.5 Print in reversed mode | [MENU] 2] [2] [5]
[1]: On [2] : Off

[OKIIMENL

2.2.6 Label Printing Format | [MENU] 2] [2] [6]

Mo. <input format ne.> ranga: 0-4
[OKJIMENU]

2.2.7 Print Density MENUJIZI2)7]

< input concentration > range: 1~10, The grealer the
number, the higher the concentration [OKIMEMLI]

MNote: points refers lo the
lowast amount of Angle and
don't give up i3 refers to the
loweast amount of points,

Amount(R} means
rounding-off amount

2.2 8 Paper Sensor [MEMNU2|12]18]
[1}: On [2]: Off
[CEMENL
53  Barcode Set
Description key ;
2.3.1 Bar code type [MENU][3]1]

<[] o select > range: 1-12
1: PLU Code + Amount {codeld)
2: PLU Code + Weight {codel3d)
3: PLU Coda + Price (codell)
4: PLU Code {codell)
51 PLU Code + Weight + Amount (R} (codel8)
6: PLU Coda + Amount(R) (codel3)
7: PLU Code + Weight + Amount (R} (codsld)
8: PLU Code + Bmount (R} + Weight (codeld)
%: FLU Code + Amount + Weight {codelg)
10: 1 + weight + PLU Code [codeld)
11: PLU Cade + Price + Weight (codel8)
12 : PLU Code + Weight + Price (codel#)
[QEJIMENL]




2.3.2 PLU Code Length

[MENUIE2](3]12]
< Input length coding = range: 4~12
[OKIMENU]

2.3.3 PLU code type

[MENU2][3](3]
[1]; Prefix+ item code  [2]: Only item code
[OK]IMENL]

2.3.4 prafix IMENUZ)3][4]
<input bar code prefix>
[OK]IMENL]

23,5 Quantity in Barcode [MENU2)3]I5]
[1}: 1=1000 [} 1=1
[OKIIMENU]

54  HRound-OfF

Description ey

2.4 round-off [MEMU2)4]

[1]: The third decimal rownding {1.005 2 1.01)
[2): The third decimal removed (1,005 = 1.00)
[3]: The second decimal rounding (1.05 = 1.10)
[4]: The second dacimal removed (1.05 = 1,00)
[OK]IMENU]

55  Unit of Weight

Description

2.5 unit of waight

IMENUJEZIS)
(kg [2) SH5000) [Bkb [4):g [5):S0g
[EKIMENL]

5.6 Change Price I']lahlt:’ {the system dr.fallt}

Description key: :

2.6 Price changeabile? [MENU]EE]IEI
[1}: Variable valence sales  [2]: prohibited to
intending to sell
[OKIIMENU]

5.7  Discount Enbale? {the system dcl'lult]

Iescription

key -

2.7 discount?

[HENUIIF]

Descriplion

key

2.8 date type

WENW |

expiration date

[OKIMENU]

59  Default Validity Date (the Sjrs.teru dthult vslu:e}

| Description

[1]: at a discount  [2]: Ban at a discount [OKJMENU]
5.8  Printing Date Type (System D![allt]

[1]: Don't discount date  [2]: Printing packing date
[3]: Print the warranty  [4]: Printed packaging and




2.9 Default Vakidily Date [MENU]2][2]
< input number of days =
[OK]JMENLU]
5.0 Statistical reports
| Description key
2.10 statistical reports [MENU][2][0]

[1]: Opening siatements statistics  [0]: forbidden to
slatements of statistical [CK][MENL]

6. PLU settings
6.1  Set PLU
Description key
3.1 PLU set [MENU][3][1]
3.1-1 PLU number < input PLU number > ranga: 1-998999
[OK]
3.1-2 Codle < input PLU code > range: depend on 2.3.2 item
length coding [OK]
3.1-3 PLU name < input PLU name = far example: apple
[OK]
3.1 unit price < input Price Per Pack > such as; 3,12
[OK]
3.1-5 Type [1]: weigh  [2]: According fo the number of  [3]: basis
weight
[OK]
3.1-6 Set the fix weight (g) < input the fix weight > unit; g
[OK]
3.1-T tare {g) < input tare = unit:g, General set 1o 0
[OK]

3.1-8 Date printing type

[1]: Don't discount date  [2]: Printing packing date
[3]: Print tha warranty  [4]; Printed packaging and
expiration date

(O]

3.1-8 Sheff life of days

< input Retention period of days =
[OK]

3.1-10 Price changeable?

[1]: default system, depends on 2.67
[2]: Price: changeabls sales

[3]: price can'l changeable

[OK]

3.1-11 Discount mode

[1]: Na discount
[2]: Special price
[3): Percent(t)
[4]: Couwpon

[OK]

3.1-12 Special price for [2]

< Enler Special price > such as : 3.00

[OK]




Percent{%)  for [3]

< Enter discount rale > swch as: 90.00

[OK]

Coupan for [4] < Enter Discount amount > such as: 0.12
. [OK] - .
Commodity message < Entar message of commodily > This message is sat
in the menu item “1.5. Message (1 to 255)°, can be sat
up 255005,
[OK]
quit [IMEMU]
6.2  Delete PLU
Description key
3.2 Delate PLU [MENUJ[3][2)
<|mput the PLU no, =
[OK] [2K] [[MENU]
63 Delete all PLU
Descripban : key
3.3 Delete all PLU [OK] [3I31L] [OK] [IMENU]
7. Reports Management
Descriptian key
4. Date & Time __|II.|'LENU][4].
Daily Total Amaunt [OK]
Daily Label Count [OK]
Clear-out Report [1]: dedate  [2]: Not deleted
[OK]
Mote: in the menn "2.10 statistics™ when vou start the statistical reports, to view
the report.
8. Factory Settings
Description ' key S e
5.1 Reset system setting [MENUNSN1]
< inpul: 12345678
[OK]
reboot system now
5.2 Restore factory setting | [MENU[S][Z]
<input; 12345678>
oK)
reboof system now
9. System Test
6.1 Printar test

10. Software Version

Descriplion: = | key i

o i L

f:‘:i..i- %

7. version [MENUJ[T] - Display software
[O#] [MENU]

information

version




11. Error Message

Befare you inform he technigue reprasantalive, you may refar the common Iroubleshooting as the
folowing lisl Many quastions maybe cocur o not because of the quality of the product rathar a shmple
incarrect aperation,

ERR-01 Invalid PLU code

ERR-02 Invalid PLU No,

ERR-03 Difference price when resale
ERR-04 Mo print paper

ERR-05 Forbid change price
ERR-0G PLU not found

ERR-07 Wrong IP format

ERR-08 Wrong date or time

ERR-02 Inwalid key input

ERR-10 Quantily or waight arror
ERR-11 Money error

ERR-12 Memary full

ERR-13 Data input error

ERR-14 Data in memory error
ERR-15 Label Paper haven't peeled
ERR-18 Wrong MAC address format
ERR-17 Amount of monay overflow
ERR-18 U-Disk error

12. Common troubleshooting

1. The screen does not display, or the display is not normal,
Check: The connaction of display cable is propesy connecled, whelher kease or completely
embeddad in the card in placa.
Solution: In the power off $talus, reconneat the dsplay cable, than powar on again,

2. Turn on the power swilch, the scale does not power on and booting.
Check: 1) the scale is connected o the power cond mains powar oulled if thera is alectricity or mot.
2} The pawer cord from the mains socket contacts is reliable, 3) The end of the power cord
connected lo a pawer oullel and scale refiability. 4) The fuse of scale is intact or nol. 5) The pawer
switch of scale is good.
Solution: The power switch is in lum off {dial to the "0 loge sida) status, onae by ona to check the
abova #ems, afier confirming that no problams then re- boot.

3. Can't communicate with computer. .
Chack: 1) communication cabla is good. 2) Communication cable to the scale and the compiter ane
connacied relisbly. 3) PC software and scale software sellings ane correcl 4) The connected
cammunication part of computer ks good.
Solution: The power swilch & in burn off (dial to the *0" logo side) siatue, one by one io check the
above ilems, after confirming that no problams than re- boot,

4, Weighing accuracy deteriorates, or inaccurate.



Check: 1) Thare is something under scale pan or nol. 2) leve! & in the horizontal position.

Solution: The power swilch & in turn off {dial io the "0 logo side) siafue, one by one te check the
abawve Rems, afler confirming that ne problems than re- boat.

Note: After checking process described above, 7 the fault persists, do not sell-gisassemble, and
promgliy contact your dealer or our service personnal ko deal with matiers related lo maintanance.

13. Appendix A. Default label printing format
1 Internal code [+] -
2 Product Hame N 0 .| 10| 74
3 PLU Code 0 .| 10 | 1086
4 Price i 1 0 52 | 108
5 Weight 1 1 0 ~. | 105 | 138
& Amount after 3 : 0 185 | 108
discount
7 Label code 1 [~ o a | s0 T~ 10| 0
6 Date 1[0 0 = 345 | 138
9  Effective days 0
10 Rectangla [u]
1 Time 0 |
12 Amountbefore |
discount
13 Expiry date 1 0 0 T 265 | 154
14 Discount rate 0 s
15 Title 1 1 1 0 T 17 10 | 106
16 Tille 2 1 1 o 21 10 | 106
17 Tille 3 1 1 0 8 10 | 138
18 Title 4 1 3 0 23 170 | 138
19 THlle 5 1 1 0 13 224 | 106
20 Title & 1 0 0 5 224 | 138
21 Title 7 1 0 0 23 224 | 154
22 Title 8 0
23 Tille 8 0
24 Letler string 1 1 3 0 B0 | 180
25 Letter string 2 0
26  Letter string 3 ]
27 Letter string 4 1]
28 Letter string 5 0 o |
29 Letter string 6 o T~ [~
30 Letter slring 7 0
3 Letter string & 0




