JWI-3000C Series / IDS942

Counting Indicator

User Manual
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1, Introduction

Thank you for choosing a JWI-3000C counting indicator from Jadever. This scale has the
excellent performance and splendid properfies under severs quality management. It is
recommended to read this manual in full before using it for good function application.

2. Precautions
@ Place the indicator on a flat and stable surface .

& Verify that the input voltage and the plug type matches the local AC power supply . See
3-d4 power supply.

@ Keep the indicator away from EMI nolse , strong wind and vibration ,which might cause
incorrect reading. .

@ Avoid sudden temperature changes (sullable operating temperature is between 0C~
407C.)

& Disconnect the power supply when cleaning the indicator .
@ Do not immerse the Indicator in water or other liquids .

3, Product Introduction
3-1 Specifications & Features

Specifications
Maodel . JWI -3000C
Input sensitivity 0.13uMiD
Input mﬁltaga range -0.5mY to 16.5mV
Load cell excitation AC 5V Upto & *350 ohm load cells
System linearity 0.003% of full scale
Input impedance 10M ohm or more
AD conversion mode H-5
AJD internal resolution 700,000 count
AD conversion speed & times/second
Extarnal display resolution. 15,000 count
Displays LCD ( & Digits , 5 Digits. & Digits)
| Power supply AC 110v/220V (AC £ 10%) or Rechargeable
battery (BV/4A)




Features

*Resolution up to 1/15000, and 1/60000 available

* ACAI function results in a more accurate count by increasing the reference weight
* Single point and linear calibration available

- HIVOKILO quantity checking function

* Zero range setting and filter setting for counting under various condition

* Accumulation, Accumulation Display and Accumulation clear functions

* Unit weight memory up to 20 pcs

+ R8232 interface (Optional) for PC or Printer

3-2 Front Panel

3-2-1Display -

B ORAR =k

1) ﬁ Low battery indication
2) > Tare or Preset Tare indication

3) =0~ Center of Zero Indication. The zeroing range is £2% of weighing capacity.
4) Charge Lamp

5) HI Lamp (ON) -The weight on the weighing pan is greater than the upper limit
OK Lamp (ON) — The weight on the weighing pan is between upper and lower limits
LOW Lamp (OMN)-- The weight on the weighing pan is greater than 20e but smaller than
lower limit '

B) "PRESET TARE" Symbol "¥" points at “PRESET TARE" when Tare value entered via
numeric keys,

7) "NET" Net weight--Gross weight minus Tare. Symbaol *¥" points at “NET” when TARE or
PRESET TARE action is done.

8) “STABLE" Stable indication, Symbol “hd * appears at the top of “STABLE" when
gcale is in stable condition.

8) "ACAI" Symbaol *¥" points at “ACAI" when Automatic counting accuracy improvement is
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funectioning.

10) *M+" Symbol "¥" points at “M+" when scale is in accumulation mode.

11) “UW* Under entering a known unit weight mode, Symbol “¥* points at "UW" when
entered unit welght is lower than 4/5 of scale division. Unit weight is too small for ensuring
accurate quantity calculations,

12) "SMPL" Under the sample counting mode, Symbol "¥" points at “SMPL" when
calculated unit weight is lower than 4/5 of scale division or the quan'tily of sample is less
than 10 pieces.

13) “UNIT WEIGHT" Unit Weight Window --Displays the average unit weight value, or
number of weights,

14) “TOTAL COUNT" Total count window —Displays the calculated number of pleces on the
weighing pan, or accumulated piece count value,

18) "WEIGHT" Weight Window—-Displays weight of cbject on weighing pan, or accumulated
weight value.,

3-2-2 Keyboard

0] 1]2] 3] 4 fonfesfec] e fie
HOWODAEEEE

1) 0 ~9 numeric keys Enter specific values for tare; unit weight and other data entries.
2) = key Decimal point

3) SMPL key Short press to enter the sampling mode. Long press to close ACAI after
sampling. And shift Units when seiting capacity.

4) G NYSET key Shift the displays of Gross weight and Net weight after tare. Long press lo
enter parameters setting. And turn on or turn off check weighing when entering HI, LO,
OK setting.

5) UWSATEM key Find out the unit weight in memory or reset the unit weight again. Input
the indicated unit weight via numeric keys and press it to start counting function.

8) M+/SAVE key Accumulate the records of counting or weighing. Save the changing
parameter.  Set the capacity and resolution.

7) M-/HI key Clear the input figures. Set the value of HI. Enable the blinking figure plus

' one when inputting the figures, )
8) ZERO/ESC key Zero the display (within 2% of max.capacity) or cancel Tare action.
3



Exit from the sefting without saving..

9) /MR key Recall and display the total Accumulation data {weight, total count and
number of weights ) and the first 10 records in details. Circle the choices in the setting.
Make the brinkir)g spot shift leflwards when inputting the figures,

10)PRINT/LO key Press the key to print when printing manually is selected. Set the LO
value. Enable the blinking figure decrease one when inputting the figures.

1) TARE/ » key Input the weight of the object on the weighing pan as a Tare value : Inputs
the indicated value entered via the numeric kays as a pre-set Tare value ; cancel tare

action. Display rightwards the first 10 records in detail. Make the blinking spot shift
rightwards when inputting the figures,

3-3 Rear Panel

1) Portfor connecting load cell.

2) USB port

3) RS-232 port

4) power socket @ -
5} power OM/OFF switch

3-4 Power supply

Please verify the local power source. before plugging into the power outlet, and use the
individual power sccket and original adaptor,

Alternative power supply
1) (9V/400mA) Adaptor
2) (8Vi4A) Internal Rechargeable Battery

Power Consumption
About 300mW, 80hrs (without backlight)
About 380 mW, 65hrs (with backlight)

Low battery warning

When 'ﬂ' appears in the upper left corner of the weight window, the battery power requires
recharging. The charge lamp turns green from red when the recharging is completed (which
takes about 8 hours). Disconnect the scale from power supply when it is fully charged.

Mote: Battery is to replaced only by an authorized service dealer Risk of explosion can ocour
if replaced with the wrong type or connecled impropery.



4, Installation
4-1Load Cell Connection

LOAD-CELL
PIN SIENAL
! £+
LOAD CELL 3 =
COMMECTION ) S+
4 5-
5 SHIELD

4.2 hssemhly Description of Upright Pole
(1) Rod seat

(2) Upright pole

(3) Bracket p
(4) Indicator -
(5) Screw (for fixing the upright pole) £
(8] Screw (for fixing the Bracket) {
(7) Knob pole ;
(B) Bracket slot

{9) Load cell wire

Step 1: Thread the wire of the Load Cell (2)on the rod seat (1) through the upright pole (2),
insert the upright pole into the rod seat and then lock it with two screws (5).

Step 2: After threading the Load Cell wire
through the bracket (3), attach the bracket to the
upright pole and then lock it with the screw ().

Note: if the load cell connector Is too big to thread through the bracket, separate the
bracket by removing the Knob pole (7), see the following pictures.
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Step 3: Install the Indicator (4) on the bracket, with the bracket aligning with the bracket slot

(8) of the indicator.

MNote: Use the knob pole (7) to adjust the inclination angle of indicator and the screw (8) to

adjust direction of the indicator. After adjusting the indicator to an optimal position and lock
the screw,

5. Setting Mode
5-1 Maximum Weighing Capacity Setting and Resolution Setting

1) Turn on the power while pressing key M+/SAVE, fnndn oo fRe
It enters capacily setting. : ; E[, .,I
2) Method 1: Press key M-/Hl or PRINT/LO to shift the common capacities. And press
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key 4/MR or TARE/ » to make decimal point shift leftwards or rightwards. Please key
SMPL 1o choose the units kg, g or Ib.

Method 2: If no commeon capacities are wanted, please press G N/SET key to set the
capacity freely. The figure leftmost is blinking. Then press key </MR or TARE/ » o shift
left or right and key M~/HI or PRINT/LO to change the figures (or via numeric keys) .
When the decimal point is blinking, please press key M-/HI or PRINT/LO to change its
position, Please key SMPL to choose the units kg, g or Ib.

Please press key M+/SAVE to save after changing and come to resolution setting. While
press ZERO/ESC key to return to weighing made without saving.

e

it comes to resolution setting. e
Meihnd. 1: Press key M-/HI or PRINT/LO to shift the common resolutions. And press
key </MR or TARE/ » 1o make decimal point shift leftwards or rightwards.

The window displays as shown on the right when

Methed 2: If no common resolutions are wanted, please press G N/SET key to set the
resclution freely. The figure lefimost is blinking. Then press key /MR or TARE/ » 1n
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shift left or right and key M-/Hl or PRINT/LO to change the figures (or via number keys ).
When the decimal point is blinking, please press key M-/Hl or PRINT/LO to change its
position,

Please press key M+/SAVE to save after changing and come to calibration setting.
While press ZERO/ESC key to return to weighing mode without saving.

5) The window displays as shown on the right when it comes to resolution setting.

Press key TARE/ P to start calibration. ‘T'[ quﬂ f:’ﬂf;"-:”"i
Press key ZERO/ESC to exit without saving, F‘:i"ﬁ sy
o b S
5-2 Function Setting Seredd TEHECR:
1) Press G N/SET key while powering on iiiinn®

Or long press G N/SET key in the weighing mode to enter parameter satting.

2) Press key 4/MR or TARE/ » o circle the parameters

3) Press key G N/SET to enter the selected parameter.

4) Press key 4/MR or TARE/ » (o circle the items of present parameter,

5) Press key M+/SAVE to save after changing and return to parameters choosing. While
Press key ZERO/ESC to return without saving.

B) Press key ZERO/ESC again to return to weighing mode,

5-3 Parameters

1) SETO0 trHHE internal code checking

2) SETO01 L it backiight modes shifting
QOptions are On, OFF, and AUTO
an= Backlight
of F= No backlight
EU&F Auto-on with items greater than 9d placed on the pan. Auto-off within 2s,4s,6s....,
20s, ever (eversthe backlight lasts forever with more than 8d placed on the pan) when it is
stable,

3) SET02M: Auto-off
Off : Non power off
5. 10, 20, 80({minutes) : Scale will remind operator to turn off scale when there is not any
operation {with less than 9d of gross weight ) within 5min,10, 30, or G0min, after screen
ShOW =ememes,

4) SETO03 Hﬂ l£ current using units setting (for weighing window and unit weight window)
options are :'kg kg._' ka 9. g g b Ib



E.g. When Kg, G is selected, means weighing window current using unit is kg and unit
weaight window current using unitis g
How to set current using units?
When parameter' SET02 UNIT is salected press SMPL to choose the desired unit,
press M+/SAVE to save the setllng t‘-han press */MR or TARE/» (o advance to next
‘parameter setting.

5) SET04 rLro zero range setting: d0, d1, d2, d3, d4, ds.
d0 (one division) , d1 (2 divisions), d2 (3 divisions), d3 (4 divisions), d4 (5 divisions) and
d5 (6 divisions)

6) SET05 [ hn whether to save the upper & lower limit of quantity checking: on, off
OFF = prevlousl:_r set quantity checking values are not retained when the unit is turned on.
OM = previnusly set quantity checking values are retained when the unit is turned on.

71 SETOG (RS0 stable weight checking selting: on, off
On: it starts checking weight when the weight and quantity are within the checking range
and the stable symbol appears.

Off: it starts checking weight once the weight and quantity are within the checking range

8) SETO07 bEEP beep selling: Hi, ok , Lo, out, no.beep

—r

Hi: There will be-a warning sound when the material quantity is more than the upper limit,
and the weight of the material is more than 20 divisions
Ok: There will be & warning suunﬂ when the quantity of the articles is between the upper
and lower limit {including the upper and lower limits).
Lo: There will be a warning scund when the material quantity is less than the lower limit,
and the weight of the material is more than 20 divisions.
Out: There will be a warning sound when the material quantity exceeds the upper and
lower limils, and the weight of the material is more than 20 divisions
no.beep: No sound alarm,
gy SET08 ? E i1 external equipment setting: PC . JMS. Godex . BIRCH. ZEBRA. GP.
DMP., CK . ET . CX
PC: computer output
JMS: connect with weighing system
GODEX: Godex printer ([ paper size S5cm*3cm )
BIRCH: Birch printer ( paper size Scm*3cm )
ZEBRA: Zebra printer { paper size Scm*3em )
GP: Adhesive sticker label printer (paper size Scmxicm)
DMP: Dot matrix printer{SH-24)
CK: thermal printer (Chinese available)



ET: Large LED display
CX: CX large screen display (version 0.02)
EXCEL: Wark with the function of *Use Serial Keys® In Windows in outputting the data to
Excel. Reference user manual: http://www.jadever.com.cn/Download.aspx
Mote: Special selting is needed by distributor If you want to print in Chinese.
10)SET09 bAld baud rate setting: 9600, 4800, 2400
11)SET10 frio printing modes setting: key, stable, contin
contin: Printing continually

stable: Printing automatically when get a stable weight (more than 20d)
key: Printing by pressing keys
129SET11 Frif printing format setting: prt01~prt03
Use the numeric key to set the format directly.
13)SET12 F il filtering setting: 1. 2, 3. 4
Set the filtering leve! in which the stable indication turns on .The higher the setting, the
glower stabilization time.
14)SET13 7~ -L zeroing or taring setting: stable, auto, always
stable : Taring or zeroing works when get a stable weight only after pressing the key
TARE or ZERO
always: Taring or zeroing works no matter if it gets a stable welght or not after pressing
the key TARE or ZERO
auto: Press key TARE or ZERO when unstable, but it works only when get a stable
welght.
15)SET14 I-ofF weight memory parameter: on, off
On: display the last weight when powering on again
Off: do not display the last weight when powering on again
18)SET15 Hilo the kinds of checking: Qty.ck, Wt.ck
Qty.ck: start amount checking
Wt.ck: starl weighing checking
1TYSET16 LSt parameter initialization
press key G N/SET then key M+/SAVE to start initialization. It is finished when
displaying QK.

6. Single and Multi-point Calibration

Note: Befare calibration, please set the capacity first. The unit used in calibration is the one
that has been set before. During the calibration procedure, LONG press ZERO/ESC to

]



return to normal weighing mode without saving.
Here we take 3kgM10g as an example
1. Press and hold TAREM while powering on.
Do not release it till the window displays "QAL"
2. With no load on the weighing pan, v psndl g anll
~ press TAREM 1o start zero point calibration, ;

Mote: The first calibration value is default. If the value has been changég .the default
value iz 1/3 of full load.
If you need to change the value, do as the following: Press key G N/SET to enter the
value setting. Press key 4/MR or TARE/ » to move leftwards or rightwards. Press key

3. Wait til the window displays the first calibration value.

M-/Hl or PRINT/LO to modify the value (or via numeric keys). Press key M+/SAVE to
save,

4. Put the corresponding weight on the weighing pan,

and then press TAREM 1o complete the first point calibration. |
Note: After the first point calibration, the window can display the weight value. If no need
for the other point calibration, move to Step 6 to finish the calibration procedure,

5. Add another weight 500g to the current weight. The window will show the total weights
value, Press TAREM mmmple.le. BL
Repeat this step to complete the calibrations of on3, ond and on5. s

6. Press ZERO/ESC 1o save. After the window displays * PH:IF twill return to normal

weighing mode.
Mote: the window displays PHEE automatically when on§ is finished. It will be saved and
return to the normal weighing.

7. Operation

7-1 Weighing

Place item to be weighed on the scale. The Weight window shows 1.00kg, Gross Weight.

7-2 Tare & Preset Tare [{ﬁ]I BRI

Tare B
When welghing a sample that must be held in a container, tare and store the container weight
into memory. P
1) Under the weighing mode, put the container on the scale. =000

Press the key TARE to complete tare action.

10



The '@' symbol appears and the window displays as shown on the right
2) Put the item into the container. R lﬂuj
Then the window displays the net weight,

33 Clear the pan. The window displays the taring welght

That is the weight of container,
4) To cancel tare action, clear the pan and press TAREA

Preset Tare R oomns
Method 1: oool; FEE

: i
1) Press TARE® for three seconds, it enters to preset tare setting. LR Lt

Praset-tare value setting: Press key 4/MR or TARE/ » to shift and key M—r’Hl or
PRINT/LO 1o modify the value (or via numeric keys).
Press key M+/SAVE to save and return to weighing mode. 2
2) Put the iterns into the container and the weight of container will be tared automatically
from the total weight,
3} To cancel tare action, clear the pan and press TARE/ » or ZERO/ESC.
Method 2:
1) Enter the tare value by pressing the numeric botton, the screen will show the tare value,
then press TARES:
21 Place the items into the container and the weight of container will be tared automatically
from the total weight.
33 To cancel tare action, clear the pan and press TARE/ » or ZERO/ESC.

7-3 Checking function

7-3-1 Upper & Lower Weight Limit Checking Lﬂ‘uuﬁﬂﬂ! %i";‘ ol 3

Upper weight limit

1) Long press key M-/HI under the weighing mode.
The number leftmast is blinking.

2) Press key 4/MR or TARE/ ¥ to shift and key M-/Hl or PRINT/LO
to modify the value (or via numeric keys)

3) Press key G N/SET to start or close weighing checking

4) Press key M+/SAVE to confirm and save. Press key ZERO/ESC to return to weighing
mode without saving, .

Lower limit weight Eﬂﬂﬂﬂﬂﬂ i ‘““‘“"

1} Long press key PRINT/LO under the weighing mode. Lﬂj_ﬁfjt

"



The number leftmost is blinking.
2) Press key 4/MR or TARE/ » to shiit and key M-/Hl or PRINT/LO

to modify the value (or via numeric keys) Hbnnsh i

3) Press key G N/SET 1o stant or close weighing checki g

4} Press key M+/SAVE to confirm and save. Press key ZERO/ESC 1o return to weighing
mode without saving.

Put the sample on the weighing pan.

HI indication appears, when the itam on the weighing pan is greater than the upper limit

OK indication appears, when the item.on the weighing pan is between upper and lower limits.

LO indication appears, when the item on the weighing pan is smaller than lower limit

Mote: the item on the weighing pan should be more than or equal to 20e.

7-3-2 Upper & Lower Quantity Limit Checking
Upper Quantity Limit
1) Long press key M-/HI under the weighing mode.

i

The number lefimost is blinking. EERLA
2) Press key 4/MR or TARE/ » to shift and key M-/Hl or PRINT/LO

to modify th.e value (or via numeric keys), Uﬂﬂlﬂn. I::I f'-nn'-.-_-
3) Press key G N/SET 1o slart or close weighing checking. LoPrs
4) Press key M+/SAVE to confirm and save. Press key ZERO/ESC 1o return to weighing

mode without saving. rﬂﬂ nod nn
Lower Quantity Limit P[rt

1) Long press key M-/Hl under the weighing mode. The number leftmost is blinking.
2) Press key 4/MR or TARE/ » 1o shift and key M-/Hl or PRINT/LO

to modify the value (or via numeric keys) "uﬂ Dﬂﬁﬂ}
3) Press key G N/SET to start or close weighing checking

R
iPred
4) Press key M+/SAVE to confirm and save. Press key '_L'ERD.-"ESC 1o return to weighing
mode without saving.
Put the sample on the weighing pan.
HI indication appears, when the item on the weighing pan is greater than the upper limit.
0K indication appears, when the item on the weighing pan is between upper and lower
limits.
LO indication appears, when the item on the weighing pan is smaller than lower limit .

" Mote: the item on the weighing pan should be more than or equal to 20e.
12



7-4 Basic Counting
7-4-1 Entering a Known Unit Weight

1) Under the weighing mode, use the numeric L ﬂﬂ* ﬂﬂﬁﬂﬂ’
keys together with key  “ * " to input unit weight o .
value, and then press UWS, i D
2) Put the items on the weighing pan , the E_h’[m]' gﬁh’iﬂnﬂ

scale starts counting. E :; : Eﬂ

Mote: Symbol " points at "UW" when entered unit weight is lowsr than 4/5 of scale
division.

Unit weight Memory
1) When there is one unlt welght on the screen, and press UWSATEM key.

2) Then enter a number for each unit weight. Use </MR or TARE/» key to shilt and
M-/Hl or PRINT/LO key to modify the value (or via numeric keys)

3) Press key M+/SAVE to confirm and save. Press key ZERO/ESC to return to weighing
maode without saving.

Mote: the maximum unit weight memory could up to 20pcs (00-19).

Unit weight Calling-out ey BT

At

1) Press UWS/ATEM key. The window displays as shown on the right. L 1]

2) Input the number of unit weight. Press key 4/MR or TARE/ » to shift and key M-/Hl or
PRINT/LO \o modify the value (or via numeric keys).

3) Press key M+/SAVE to confirm called-out weight and return to the weighing mode. Press
key ZERO/ESC to exit and return to welghing mode.

7-4-2 Sample Counting and ACAL
Sample Counting

1} Put samples onto on the weighing pan {or into a tared container) and mput tha quanuty with
numeric keys, then press key SMPL. At

The unit weight is calculated, with Symbaol “¥" pointing at "ACAI".

Note:

#The larger the sample size, the more accurate unit weight.
sSymbol * ¥ * points at *SMPL" when calculated unit weight is lower than 4/5 of scale
division or the qﬁantll:.r of sample is less than 10 pieces.



2) Remove the samples and put the load on, the scale baging to count,
3) Press key M-/HI to exit and return to the weighing mode.

ACAL

Automatic Cou ntiné Accuracy Improvement '{ACAI} results in &8 more accurate count by
in'::reasing the reference weight without the need to count additional parts. A higher reference
weight is-important when there is a risk of inconsistent piece weights or if the reference weight
is close to the minimum. ACAI uses an initial averaging unit weight to count additional pieces
that are placed on the scale. After a few seconds, the scale gives a beep as the new higher
reference weight iz used to recalculate the averaging unit weight. The process can be
repeated as long as the additional weight is less than the previous reference weight. Once
this limit is exceeded, ACAI is turned off.

Manual ACAI closing: ACAl acts automatically after sampling when ACAI indication appears,
Long press SMPL key to wrn off ACAI when ACAI indication disappears. ACAI re-acts when
sampling again.

7-5 Accumulation, Accumulation Display and Accumulation clear

Accumulation

1) Enter the indicated unit weight, press key UWS/ATEM

and put first piece of load on the weighing pan Fiedl T onsan
{or into a tared container). (Refer to 7-4-1 and 7-4-2) P

2) Press key M+/SAVE, the first accumulation event is displayrad _":’“Tﬁr_“afi,'"' before
Symbol *¥" pointing at “M+". The display reverts to normal g & H.dlﬂ]:.':
weighing mode in a second . Remove the first piece. il

3) Put the second piece of load on, and then press key M+/SAVE to add the second
accumulation event into memory. Repeat step 2-3 till accumulation actions are finished.
Mate: Maximum s 99 pieces. It is able to calculate the second deal when returning to zero
after the first one under the condition of more than (or equal to) 20d with stability.

Accumulation display
1) Press key /MR to displays the total accumulation data
{weight, quantity and number of weights)

14



2) Press key 4/MR or TARE/» to check the total eventsand  plii Fi
the first 10 accumulation events in detail.

i

3) When :iunnecling PC, printer DMP or CK,_' press PRINT/LO to output the events,
Note: (@ LXX=total accumulation events, ' XX=the single accumulation

Accumulation clear

To clear the total accumulation data or the first 10 accumulation events, press key */MR or
TARE/ ¥ to shift the events and then press key M-/HI to clear. Symbol "v" disappears
when the total accumulation data is deleted,

7-6 Initialization of the Scale to Printer (Optional)

Step 1

Press G N/SET key while powering on or long press G N/SET key in the
weighing mode to enter parameter setting. Press key <4/WR or TARE/ » to circle
the parameters and select SET08 FLr 1,

Step 2

Fress G N/SET to enter the external equipment choosing. Press key 4/MR or
TARE/ » 1o select the type of printers. Press G M/SET to start initialization.
The window of unit weight displays the type of printer. And the window of total
amount displays UNSU or  init? .

Step 3

When UNSUP appears, it means the printer can't be initialized.. Press key
ZERO/ESC to return to the printer choosing. It needs to be initialized when Init?
appears. Press key M+/SAVE to start initialization or press key ZERO/ESC to
relurn to the printer choosing without initialization, It displays ok when initialization
is finished and shows the type of printer after one second. Go further to other
parameter setting or press key ZERO/ESC to relurn to weighing moda.

7-7.The Control from PC to Scale (Optional)

1

Step 1 Install the RS232 and choose the external equipment PC.
Open the serial port to medify. Input the letters Z, T, € , R and P in the sending
Slep 2 window and press key Send again. The scale can conduct the responding

function. Z= Zero, T=Tare, R and P=Printer, C=Cancel Tare.

15




B. Serial Interface

If external interface is needed, please select the proper RS 232 board firstly, and only when
this board is adopted, the functions can be enabled.

Mote: RTC and Rélay are unavailable, . ;

8-1 RS-232 connector
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9. Troubleshooting and Error message

Error

Message Problem Solution

ERRO Exceed the zero range The iterm on the pan should be within 2% of
full lnad,

ERRA1 Model setling error.  Resolution | Adjust or reset the capacity first then adjust

should be within 300-300000 resolution
P . 1.Remove the obstacle article under the pan

ERR2 Ils;u;t zero point exceads 30% of full 2 Replase ‘e losd Gell of EoniEet e
maintenance department.
1. Replace A/D

ERR3 | Exceed the A/D resolution range 2_Replace the load cell or contact the
maintenance department.

ERR4 | EEPROM Chksum failure Reweld EEPRCM or  coniact the
maintenance depariment.

ERRS Owverload condition Remove the overload item

ERRG Exceeds the display range
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ERRT Accumulated number of weights | Delste the exceeding weights
.| exceeds the display range

ERRS Exceed lare or pre-tare range 0<Tare value= full load

Place the right test weights and the

e Wrong calibration weights calibration value should be below full load,

Appendix 1

BIRCHIGODEX/ZEBRAIGP printing format

Prt-01 Prt-02
ol

Prt-03

NW.: 0.500 kg
UW.: 0.0500 kglpcs
Total: 10pcs

CHK. DMP printing format

Prt-01 Prt-02
Prt-03(printing in English) Prt-03 (CK printing in Chinese)

N.W.: H.W.:

0.500 kg 0.500 kg
UL W

0.0500 kg/pes 0,0500 kg/pes
Tedal: Total:

10 pecs 10 pcs

When the window of unit weight shuwsfﬂ.?, the printing format of accumulation display

is as follows
{01) 1.000 kg
20 pcs
{02) 1.000 kg
20 pes
(03) 1.000 kg
20 pos
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NOTE:
The printing sample could be of different kinds of formats. When there is specific demand

about the format, conduct as follows

1) Asfor BRICHIGODEX/ZEBRAIGP pnnte'rs me factory deslans the format as planned and
email to the user. Add the format into lhe pre«mus format file via computer, Then it is

~successiul to add the new format and able to print the new format.

2) As for DMP and CK printers, it needs to change the scale design

Appendix 2: Exporting data to PC in the form of EXCEL
Intreduction:

Connect the scale with PC and set the parameter of external device as "EXCEL" on the scale,
then you could export the weighing data to PC in the form of EXCEL. With this function, you
could record/accumulate/averageldata statistical analysis the testing data, which we could
call it as scale-computer data management function.

Mote: pls enable “WUse Serial Keys® function in the computer.

Hardware connection and settings

1. Use transmitting serial wire or USB wire to connect scale and pe.
Mote: pls install usb driver first, if you use usb wire,

2. Parameter settings in scale:

"PERI" ="EXCEL" (external device)
"BAUD" = "2400"M4800""9600" (baud rata)
"PRT.M"= "KEY"/"STABLE" (printing model)
"PRT.F" = "*PRT.FO1* (printing format)

Enable the function of “Use Serial Keys" in the computer
Set Windows XP as a example:

1. Press “Start” ->"Run”, and enter "access.cpl* -="0K",

"

e ; T e

= Type the mame af a pragram, fakler, decunsnt, er Intermer
. ierouice sivd Windows will epen il lee yow

Opem | R -

l iﬂm [ o]

e R et

2. In the dislog box "Accessibility Options”, enter General option, choose "Use Serial Keys®
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